




Trainer’s Profile 



Desmond Chong , Trainer & Head of Outreach 

Conducted more than 500 seminars 

(English and Mandarin)  

Attended more than 100 interviews  

 TV (NTV 7, Astro, 8TV, TV 2) 

 Radio (988FM, AiFM, MyFM, Melody FM), 

Newspaper (Sinchew Daily, Nanyang Daily, 

Guang Ming Daily, China Press, NST)  

Magazine (Money Compass, The 

Entrepreneur, Life Post and Life Magazine, 

Busy Weekly) 

Business experience : Deputy General 

Manager for PLC 

Financial Planning : Registered Financial 

Planner (RFP) and Sharial Financial Planner 

Certified Financial Planner (CFP) 

Doctorate in Business Administration 

Master of Arts in Marketing 

Association of Business Association 
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Value 

• Straight about own financial 

management and ready to do change 

Attitude Change:  

• Making budget and monitoring 

• Improving reserve 

• Knowing when wanted making 

correct decision  

Organisation: 

• Increasing productivity 

• Low work absence 

• Employee that is 

proactive  

Our 

objective is 

to create 

society that 

is wise 

financially  

AKPK’s Financial Education 

 
AKPK developed special program by aiming to 
all life level start from youth in higher learning 
center until to senior citizen level in pass over 
their retirement age in order to enhance 
comprehension level effectively in managing 
their finances  



 Cash Flow Management 
 Borrowing Basic 
 Managing Debt  

 Risk Management 
 Insurance 
 Investment  

Agenda Program 

 E Payment 
 Credit Card 
 Buying Car 
 Buying Houses  

Segment 1 

Segment 2 

Segment 3 



Statistics 

Type of cases Cumulative 

Total 

Counselling 515,648 

Of which; 

DMP 
169,524 

 
7 



LIFE CYCLE 
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Cash Flow Management 



PLEASE COUNT THE BLACK DOT 

HOW MANY? 
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HOW MANY NOW? 
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NEED AND WANT 

 

X 8 
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http://rds.yahoo.com/_ylt=A0S020s47cJJJ7kAL96JzbkF;_ylu=X3oDMTBpdnJhMHUzBHBvcwMxBHNlYwNzcgR2dGlkAw--/SIG=1f0l9155u/EXP=1237597880/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=crab&fr=yfp-t-501&ei=utf-8&x=wrt&w=200&h=163&imgurl=fishfloridakeys.com/images/crab.jpg&rurl=http://fishfloridakeys.com/stonecrab.htm&size=20.1kB&name=crab.jpg&p=crab&type=JPG&oid=590b56e1f2aa2a6a&no=1&tt=1,569,734&sigr=118rp2igu&sigi=1133q6n84&sigb=12ffn95f3
http://rds.yahoo.com/_ylt=A0S020yZ7sJJ51EBqG2JzbkF;_ylu=X3oDMTBpdnJhMHUzBHBvcwMxBHNlYwNzcgR2dGlkAw--/SIG=1kasr4g9i/EXP=1237598233/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=fish+head&fr=yfp-t-501&ei=utf-8&x=wrt&w=500&h=476&imgurl=static.flickr.com/184/480155844_38a6e3002e.jpg&rurl=http://www.flickr.com/photos/curiousl/480155844/&size=161.5kB&name=Fish+head&p=fish+head&type=JPG&oid=1f95c89fa3122284&fusr=curiousl&tit=Fish+head&hurl=http://www.flickr.com/photos/curiousl/&no=1&tt=151,058&sigr=11gasqk8l&sigi=11e2atkns&sigb=12k63658f&sigh=116prpd27
http://rds.yahoo.com/_ylt=A0S020nh7cJJB6EAIweJzbkF;_ylu=X3oDMTBpdnJhMHUzBHBvcwMxBHNlYwNzcgR2dGlkAw--/SIG=1g6inag8c/EXP=1237598049/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=boiled+egg&fr=yfp-t-501&ei=utf-8&x=wrt&w=252&h=189&imgurl=whatscookingamerica.net/Eggs/HardYolk.jpg&rurl=http://whatscookingamerica.net/Eggs/BoiledEggs.htm&size=3.9kB&name=HardYolk.jpg&p=boiled+egg&type=JPG&oid=2a54579a09cdafd2&no=1&tt=25,905&sigr=11iqv6085&sigi=119rs0vo7&sigb=12lsckg0n


SIMPLE AND EASY 
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ASTRO ALSO NEED 

15 

ASTRO ON  
“THE MOVE” 



I WANT! 
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I WILL …… 



LIVING WITHIN MEAN 

19 



EXAMPLE 



NO BUDGET 
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NOT AS PLANNED 



Cash Flow Management 

               
Variable Expenses 

Discretionary Expenses 

Fixed Expenses 

Active Income Passive Income 



Example Of Cash Flow Statement 

Items Budget (RM) Actual (RM) 

Income 

(after EPF, SOCSO and tax/zakat) 

 2,450 

 

 2,450 

Other Income (Tuition/Part Time Job)  500  500 

Total Income  2,950  2,950 

- (10%) Savings  295  295 

Net Income after savings   2,655  2,655 

Fixed Expenses     

Room Rent / House 550 550 

 Vehicle 700 700 

 PTPTN 350  350  

Total of Fixed Expenses 1, 600 1, 600 

Balance 1 

 (Net Income after savings- Total of Fixed Expenses) 

 1,055  1,055 

Variable Expenses     

 Household 450   500 

 Utilities 300   355 

 Entertainment (Cinema/ “Mamak”) 150   195 

 Others 100   150 

Total of Variable Expenses 900 1200 

Total of Balance  155 (145) 



Anne (30) 
Insurance Agent: 

RM 5000 

Adrian (25)  

Film Producer: 

RM 3,000 

Atiya (25) 

Banker :RM 2500 

SURPLUS  : RM 410 

RENT :RM 450  

WATER/ELECTRIC BILL 
:RM 140 

TOLL :RM 50 

PETROL :RM 150 

TELEPHONE BILL : 
RM 150 

ENTERTAINMENT : 
RM 400 

CAR :RM 1000 

INSURANCE :RM 400 

PARENTS :RM 300 

SAVINGS: RM 750 

FOOD : RM 800 
 

deficit :  (RM215) 

RENT :RM 500 

WATER/ELECTRIC BILL 
:RM 100 

TOLL :RM 0 
 

PETROL :RM 0 

TELEPHONE BILL : 
RM 150 

ENTERTAINMENT : 
RM 200 

CAR :RM 600 

INSURANCE :RM 140 

PARENTS :RM 400 

SAVINGS: RM 500 

FOOD : RM625 
 

Fajrin (26) 

Gym Coach 

:RM 3000 

deficit :  (RM200) 

RENT : RM 0 

WATER/ELECTRIC BILL 
:RM 0 

TOLL :RM 200 
 

PETROL :RM 300 

TELEPHONE BILL: 
RM 100 

ENTERTAINMENT : 
RM 200 

CAR :RM 600 

INSURANCE :RM 0 

PARENTS :RM 200 

SAVINGS: RM 500 

FOOD :RM300 
 

SURPLUS  : RM330 

RENT :RM 0 

WATER/ELECTRIC BILL 
:RM 0 

TOLL :RM 200 

PETROL :RM 800 

TELEPHONE BILL : 
RM 100 

ENTERTAINMENT: 
RM 300 

CAR :RM 0 

INSURANCE :RM 250 

PARENTS :RM 100 

SAVINGS: RM 500 

FOOD :RM 420 
 



Cash Flow – Healthy 

Networth 

Additional 
Expenses 

Active Income 

 Asset 

 Expenses 

Liability Passive Income 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCILWvojvw8cCFdgHjgodglsKPQ&url=http://www.clipartpanda.com/clipart_images/lighthouse-3711554&ei=RS7cVcKfLdiPuASCt6noAw&psig=AFQjCNFQMA9YNrHH8yQh6UvzK9Uhle3f7A&ust=1440579472433092
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCPauzd_mw8cCFY_EjgodOFsHkg&url=http://www.clipartpanda.com/categories/race-car-clipart-for-kids&ei=jCXcVfa4H4-JuwS4tp2QCQ&psig=AFQjCNHsQtQjU2qgisanpZVr65DBbqKZUg&ust=1440577246867246
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLaQhbHtw8cCFRVKjgodZHENDw&url=http://clubpenguin.wikia.com/wiki/File:Money_Bag.png&ei=gSzcVfbLN5WUuQTk4rV4&psig=AFQjCNEOJmsdAmQDqi9tau1CvlZkEipZig&ust=1440579036282347
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCPb2sN_tw8cCFYTUjgodbTEEfA&url=http://cliparts.co/clipart-of-houses&ei=4yzcVbb5BYSpuwTt4pDgBw&psig=AFQjCNFavBLz4SEavejAotd0Xg-TC7ismw&ust=1440579146250544


Benefits of Having a Budget 

Enhance 
Net Worth 

Live Within 
Your Mean 

Save For Financial 
Emergencies 

Cultivate A 
Savings Habit 
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To meet expectations?  
 

Lets watch! 

Perbelanjaan Bujang.mp4


Borrowing Basics 



For productive 
purpose only 

WITHIN Your 
MEANS 

MORAL commitment 
(Pay back) 

To asses the risks Purpose of 
borrowing 

Payment ability 
& suitability 

Evaluate cash flow 
position & debt to income 

ratio & types of facility 

Evaluate past track 
record on repayments 

of existing loans 

Payment 
history 

Borrowing Basics 

What YOU  

need to Look at ? 
What Do Banks 

Look At? 



Sample of CCRIS Report 



 
 

 Ratio =  Monthly Repayments x 100 
                 Net Income 
 
 Farid is a young graduate with a net salary of RM2250. He pays 

hire purchase loan RM650, education loan RM250 and his 
mobile phone contract loan package RM150.  
 

 How much is his Debt to Income Ratio? 
 
 

=       RM1,050 x 100% 
 RM2,250 
 
=   47% 
 
 

Debt to Income Ratio 

NISBAH 

PENDAPATAN HUTANG 



Flat Rate Fixed Rate 

Loan Amount    : RM45,000  

Rate     : 5% 

Tenure     : 5 Years 

Installment     : RM938 

Total Interest     : RM11,250 

Loan Amount    : RM45,000  

Rate     : 5% 

Tenure     : 5 Years 

Installment     : RM849 

Total Interest     : RM5,950 

Comparison 



Buying A Car 



Monthly Installment 

= Total Loan ÷  Years in months 

= RM52,875 ÷  60 months (5 years ) 

= RM881 

Calculation on Instalment 

Total Loan +  Interest 

= RM45,000 + RM 7,875 

= RM52,875 

•Car Price   = RM50,000 
•Downpayment@ 10%   = RM5,000 
•Loan Amount  = RM45,000 
•Interest Rate(Flate Rate)  = 3.5%  
•Tenure   = 5 tahun (60 bulan) 

Total Interest 
= Loan amount x Rate x Tenure 
= RM45,000 x 3.5%  x  5 
= RM7,875 



Fixed Cost RM/ 
Monthly  

Notes 

1 Installment (round figure) 881 RM45,000 at 3.5% for 5 years 

2 Insurance 125 RM1,500 p.a. ÷ 12 month 

3 Road Tax 8 RM90 p.a. ÷ 12 month 

Total 1,014 

Variable Cost 
 

RM/ 
Monthly 

Notes 

1 Petrol 250 Estimated 

2 Service & Maintenance 150 Estimated 

3 Parking/ Toll & etc 100 Estimated 

Total 500 

Grand Total 1,514 

Actual Cost on 
Car Ownership  



Check the following! 

 Your redemption amount(a) 

 Market value of your car (b) 

 The difference (a) & (b) 

 Any penalty for early settlement 

 Warning: 

 Settle your HP loan 

 Do not allow another person to take over 
your HP loan 

 Note: Risk on continue paying “Sambung Bayar” 
 “The vehicle is not yours until the changes of the name has 

been done” 

Early Settlements 



        Think first before agreeing to be a     
        guarantor! 

     Responsible for unpaid portion of loan,  
      including interest  
 

 Guarantee is risky for guarantor 

1 

2 

3 

Being a Guarantor 



Managing Debts 



Marriage & Debts 

1 

2 Be open with your partner  

Plan your budget 

Merging of Finance 

Shared responsibility 3 

4 

………. After getting married…always discuss………….. 

../drama rtm/EP 9 - Perkahwinan Mewah (Kad Kredit - Tarik Kereta)
../drama rtm/EP 9 - Perkahwinan Mewah (Kad Kredit - Tarik Kereta)


Reason for Over-
Indebtedness 

Lifestyle 

No Planning 

Circumstances 

Greed 

01 

02 

03 
04 



Creditors calling 
or reminder 
letters for 

overdue bills 

You are close 
to, or surpass 
your credit 
card limit 

Borrow to 
make payment 

on your 
existing loans 

 

Loan repayments  
-more than 60%  

Not enough for 
spending 

Legal action for 
debt recovery 

Signs of Financial Difficulties 



Failure in Managing Debts 

Recovery Actions Taken by FIs: 

1. Notice from FI – telephone calls or reminder notice 

2. Legal Notices 

3. Summons and Statement of Claim 

4. Mention 

5. Judgement 

6. Execution of Judgement 

• Writ of Seizure & Sale (WSS) 

• Judgment Debtor Summons (JDS) 

• Garnishee Order 

• Bankruptcy action 
 

AUCTION 



Bankruptcy 

 
Source: Jabatan Insolvensi Malaysia (2014) 

Reasons 

Enter 

your 

text 
here 

Weak 
Management 

26.18% 

Don’t Know 
19.27% 

Economy 
Crisis 

28.53% 

Jobless 
12.71% 

Others 
13.31% 
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MY LOAN BURDEN 
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48 

ROMANTIC STORY 
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REALITY 



Investments 



Why Invest?  

Enhanced Returns 

Protect against inflation 

Life Aspirations 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://hyec.wikidot.com/forum/t-394581&ei=6bluVLjbJcecugSylIAw&bvm=bv.80185997,d.c2E&psig=AFQjCNHc0YqLDUVBr8hP_ffF6akbX-ceJA&ust=1416629080748521


Types of Investments 

Conservative Medium Aggresive 

Potential Returns 

3%-7% 

6%-12% 

10%-20% 

Cash/Fixed 
Deposits  

Properties 

Bon 

Shares 

Options/ 
Warrant Listed Shares 

Unit Trust 

Commodity 



Ask victims to: 
 sign up immediately (the offer is for limited period) 
 provide confidential information 
 place deposits as processing & administrative fees 
 Scheme is in another country (cannot check on its status) 

Financial Scams 

BEWARE! GET RICH QUICK SCHEME 
Promise high return with little or no risk 
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BEWARE FINANCIAL SCAM 



56 

WE NOT LISTEN! 

SIGN 



PACKAGE WELL 
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INTERMEDIARY 



Acknowledge that you have a problem 

      Face the reality….. 

 Analyse your situation to assess your financial 
standing 

       Discuss with family members 

 Act by taking immediate corrective action 
       Discuss for restructure/refinance with credit providers 

 AKPK’s assistance in managing your debts 

Having Unmanageable Debts 



Agensi Kaunseling dan Pengurusan Kredit  

 Set up by BNM to equip individuals with good 

money management skills & manageable 

debts 

 Vision “Make Prudent Financial Management 

a Way of Life” 

 Services offered free of charge: 

• Financial Education Programme 

• Financial Counseling & Advice 

• Debt Management Programme 



“It’s not how much 
you earn but how 
you manage what 

you earn!!!!” 

“Let’s begin now”! 



62 

Thank You 
03-26167766 

#askakpk 
www.akpk.org.my 


